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Handpiece Log Book

Maximizing the Return on

Your Handpiece Investment

Clinicians rely on consistent and proper
working condition of their handpiece or risk
unexpected downtime and loss of production.

Reach for the Stars! . )

It is critical to use genuine Stare turbines
in your handpieces, and follow the simple
steps outlined in this book.
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Knockoff turbines can
damage and shorten the
lifespan of your handpiece.

To Use This Book:

Read through and then simply fill out the
forms contained in the subsequent pages.
One handpiece per page, one record per
repair, updated as you go throughout the
year. Easy! Ask your dealer rep to discuss
the practice’s handpiece health situation
with you periodically throughout the year
so there are no surprises.




Handpiece Maintenance
Important Things to Remember

Keep this list in mind each time you clean your handpieces
so that they operate at top performance and last longer.

Too much pressure?

1 Remember to follow the manufacturer’s instructions regarding air pressure
specifications, found in the manual. Higher air pressure does not mean higher
performance. Paying attention to the manufacturer’s specifications could avoid
serious damage to the handpiece, regardless of whether you are working with a
high or low-speed device.

Keep wipe-downs simple.

2 Remember to wipe your handpiece down with ONLY isopropyl alcohol, no
water or detergents, prior to sterilization. Using strong chemicals to do this is
usually unnecessary, and may even cause problems with chemical interactions
during sterilization. Do not submerge the handpiece in any liquid, unless the
manufacturer’s manual explicitly directs you to do so.

Keep your lights bright.

Remember to clean any fiber optic surfaces with a cotton swab and alcohol,
preventing the buildup of debris that may affect light transmission. Do not use
any sharp instruments to clean the fiber optic ends.

LubeFree handpieces are ready to use.

4 Star recommends LubeFree handpieces that do not require lubrication; for
lubricated handpieces continue to page 4. LubeFree users continue to page 5.



s Your Handpiece Lubricated?
If so, follow these steps below

NOTE: Lubricated handpieces only! If you lubricate a LubeFree
handpiece once, it will require lubrication going forward.

For maximum turbine life do not exceed recommended pressure.

NOTE: Lubricate handpiece daily with DentalLube Il, StarDentalPart #262539,
and prior to each sterilization procedure.

1. Disconnect handpiece.
2. Assemble the conical red tip applicator, StarDental Part #202954, into the Dentalube Il bottle cap.

3. Find drive air tube at rear of handpiece and place three drops of Dentalube Il. Remember to apply enough
lubricant to your handpiece, only 3 drops of Dental.ube Il are needed! Your chuck needs separate care,
using Junk-Out Chuck Cleaner (263790) once a week prior to sterilization will help ensure the optimum
working condition of the chuck.

NOTE: Never operate handpiece without bur in place

4. With bur in place connect handpiece to tubing, operate for 20 seconds to expel excess lubricant.

Remember to consult your manual.

This list should guide you in escaping some of
the common pitfalls associated with handpiece
maintenance. First and foremost, however, refer
to your manufacturer’s manual when determining

proper maintenance techniques. Product-specific
instructions like these should take precedence over
any suggestions you learn from external sources.
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Maintain handpiece performance with genuine

Star turbines you can easily replace in-office.

NOTE: Don’t send your handpiece out for turbine replacement!
Knockoff turbines can damage handpiece and shorten lifespan.
Instead, to replace old turbine:

1. Remove old end cap and turbine assembly.

2. Inspect housing before cleaning. Remove any obvious debris to prevent damage and to maintain
performance of turbine.

. Connect handpiece and run air through turbine housing without turbine installed for 5 seconds.
. Clean housing thoroughly with cotton swab and isopropyl alcohol. Dry with syringe air.
. Place turbine assembly into housing and gently insert.

. Position and engage threads of end cap into the housing by hand until snug.
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Tighten end cap with the combination end cap wrench employing the wrench opening marked AC.
Position wrench with marked side facing end cap for best wrench control.

8. Scan QR code below for a video demo and a link to register your turbines. The warranty for a replacement
turbine begins on the date of insertion into your handpiece as long as the turbine is registered.

Product codes for turbines

Red, smaller Black, high performance
for use in 430 for use in 430 Torque, Star 500 Elite or Star 400 Flex
1 Pack 4 Pack 1 Pack 4 Pack
Lubricated = 263968 263453 2yr Warranty Lubricated = 265885 265895 2yr Warranty
LubeFree 263739 264184 1yr Warranty LubeFree 265877 265894 1yr Warranty

Each turbine comes with the turbine, end cap, and removal tool.

NOTE: Remember to register your turbine warranty!

Scan the QR code
to access the
Turbine Checklist.




Genuine Star DENTALEZ Parts

Handpiece Repair Decisions

When you purchase a new handpiece, it comes from the factory in peak condition. Over time,
through repeated use and multiple sterilizations, parts and components wear down. You might
begin to notice it doesn’t cut as well, or the chuck no longer holds a bur. These are all signs
that your handpiece needs a repair.

Send handpieces for repair to Star or a Star authorized repair center using genuine Star
parts; failure to do so will void the warranty and can in some cases cause injury. Plus when
you choose Star parts, your handpiece is returned to near new condition. Made in the USA,
Star handpieces are repaired with meticulous care to exact specifications.

Service & Repair Requests

1. Obtain a pre-paid shipping label via our
repair form at dentalez.com/star-repair
or simply contact us via your preferred
method and our Customer Experience
team we will be happy to assist you.

2. We are committed to 100% transparency.
No costs will be incurred until you
approve a quote from us; and if we
cannot service or repair your handpiece,
we will help you quickly find a suitable
solution for your needs.

to access the repair
form on our website.




Dental Office Handpiece Log

Serial #: Model: Page:
Date of original purchase: Original warranty expiration:
D High-Speed Handpiece D Fiber Optic D Non-Fiber Optic D Low-Speed Attachment
D Low-Speed Angle D Low-Speed Motor D Other Handpiece or Accessory
Date Description Charge ($) Warranty
Repairby: [ | Star [ | Other
|| Turbine Replacement: [ | Mfg Brand | | Other | ] Yes
|| Other repair: | | No
D Warranty of repair: months

| | Date warranty expires:

Repairby: [ | Star [ | Other

|| Turbine Replacement: | | MfgBrand | | Other ] Yes
|| Other repair: [ ] No
D Warranty of repair: months

|| Date warranty expires:

Repairby: [ | Star [ | Other

|| Turbine Replacement: [ | Mfg Brand | | Other ] Yes
|| Other repair: [ ] No
D Warranty of repair: months

| | Date warranty expires:

Repairby: [ | Star [ | Other

|| Turbine Replacement: [ | Mfg Brand | | Other ] Yes
|| Other repair: [ ] No
D Warranty of repair: months

D Date warranty expires:

Repairby: [ | Star [ | Other

| | Turbine Replacement: | | MfgBrand | | Other | Yes
|| Other repair: [ ] No
D Warranty of repair: months

D Date warranty expires:
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Merchandise Sales Specialists

|
) S

DSXm - Merchandise (Merchandise Sales Specialists)

Jeff Bobier
Mountain
jbobier@dentalez.com
602.349.1725

Gil Bell
Chesapeake Bay
gbell@dentalez.com
703.517.9099

JB Blanton
Texas/Southwest
jblanton@dentalez.com
281.254.6669

Jason Dark
Callifornia

jdark@dentalez.com
calendly.com/jdark

949.212.7344

206.972.4957

; Marv Grossman
Pacific Northwest
mgrossman@dentalez.com

calendly.com/skopp-2
216.333.4586

Sarah Kopp EJEE -
Chicagoland/Ohio gﬁ =
skopp@dentalez.com |

Michael Krain
Northeast

mkrain@dentalez.com
calendly.com/krainstar1/30mi

973.214.4478

=.
n

gmclaughlin@dentalez.com =i
calendly.com/gmclaughlin-dez

561.268.4005

Tyler 4chwaf ‘j

Gillian McLaughlin  SEiiAS
Southeast/Florida %-‘ _

Star

DENTALEZ

Nora Reed
Northcentral/Canada
nreed@dentalez.com

612.839.5415

Tyler Schaaf
Heartland
tschaaf@dentalez.com
816.808.4513

Craig Wattie
Mid-Atlantic & Carolinas

cwattie@dentalez.com
calendly.com/cwattie

843.901.7160



Dental Service Organizations,
Schools & Government Sales

Dental Solutions

& Technology
e
DSXi - Institutional (Institutional Sales Specialists)
David Armstrong Matt Mecuk Jim Zann
Northeast/Ohio .E Heartland/Michigan g California/Pacific Northwest
darmstrong@dentalez.com i mecukmi1@yahoo.com i jzann@dentalez.com L
440-479-3860 323.348.8536 916.835.2804

Ashley Buechner ﬁ Chad Price %
Mid-Atlantic/Southeast Southwest/Texas

abuechner@dentalez.com I cprice@dentalez.com !
919.397.3503 805.245.4315

Jim Aycock Aggie Pennington ﬁ
Vice President of Sales Strategic Accounts Manager
jaycock@dentalez.com .a apennington@dentalez.com

317.289.1223 484.433.8980
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